Microsoft .NET 2.0 Showcase Business Scenario.

The ‘Online VideoShop’
www.OnlineVideoShop.ie 

The classic model of a Video/DVD Shop
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The Dublin based Video/DVD/Games Shop has decided it’s about time to have an online website so they can bring more information and offers to their current customer base.

Below are the extra facilities they wish to offer their customers:-

· The ability for a Customer to be able to 

· Browse Videos/DVDs/Games for hire
· See Stock Levels of Videos/DVDs/Games for hire
· Book Videos/DVDs/Games for hire
· Allow customers to select ‘Favourite Actors’ and get email/sms notification of new films, when new films added to the system
· Offer New Release Videos/DVDs/Games information via email (if customers subscribe)
· Let customers request ‘Film Back In Stock’ notifications of selected movies e.g. at 6pm they may not have any in stock but they might at 7pm 
· Allow customers to see online balances and viewing history 

· Partnering with a local Taxi Company they want to offer a delivery service 
· Partnering with a Films Reviews Sources they want to also offer film reviews (from the Timeout, Telegraph etc)

· They also sell off (reducing stock levels) of older films and would also like to list these online.

· They would also like to have a Monthly Newsletter 

From the Customer point of view:-

· They can easily Browse, Choose and Book videos whilst at work to pickup later
· They can mark interest in various actors and get new movie information in real time
· They basically have a wide range of simple (but effective) extra services that were not previously available
From the Video/DVD Shop point of view:-

· They will have the ability to give a better personalised service.

· They have given the person the ability to Browse and Order before stepping out of the door
· They are giving a better service and making a little more money

The newer facilities 
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· Browse Videos/DVDs/Games for hire

· See Stock Levels of Videos/DVDs/Games

· Order Videos/DVDs/Games 

· Request Notifications Email /SMS

· Request Delivery

· Read Independent Film Reviews

· See When Future Movies / Games should come out

· Monthly Newsletter ……………………...etc
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